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Abstract

The outbreak of COVID-19 in 2020 brought a crucial need for clear instructions to control and prevent the virus’s spread. In the context of
the Arabic language, the demand for medical translators soared and the public needed clear health guidance more than ever before. This
study aims to investigate the challenges of the English-Arabic translation of COVID-19 prevention and control terminology using a
domesticating approach (MVenuti, 1995) to overcome any challenges. A set of criteria, “conciseness, precision and appropriateness” (Giaber
and Sharkas, 2021) is used for the assessment of the quality of the translation. Additionally, a questionnaire of English-Arabic translation
samples is answered by 32 participants (26 males and 6 females), to evaluate the quality of these translations based on “clarity and
naturalness” (Halimah, 2015). The results indicate that linguistic and cultural challenges are found in the English-Arabic translation of
COVID-19 prevention and control terminology. They also indicate that the application of a domesticating approach improves their quality
and helps to overcome linguistic and cultural challenges in translation.

Keywords: translation, COVID-19 prevention, control, COVID-19 prevention and control terminology, domestication, approach
1. Introduction

The origins of the COVID-19 pandemic go back to 31% December 2019 when the first recorded cases of the virus were found in the Chinese
city of Wuhan. These cases were characterised by the World Health Organization (WHO) as 'pneumonia (an illness affecting lungs) of
unknown cause' (Jaber, 2020).

Linguistically, COVID-19 brought with it new terms and concepts. With the outbreak of the pandemic, WHO and other official health
organisations all over the world aimed at spreading information that could help to slow the virus’s spread. A number of linguistic structures
were familiar, such as 'hand washing', while others were new, such as 'self-isolate' and 'flatten the curve' (Bowker, 2020:1). It is fair to say
that the pandemic has led to "a rapid influx of a significant group of new terms into everyday vocabulary" which is rarely the case when it
comes to how languages evolve (Ibid 2020:2).

The linguistic aspect of COVID-19 is evident in the Arabic context. Haddad and Montero-Mart ez (2020) question whether the
metaphor-based neologism "coronavirus disease 19" (COVID-19) fulfils its communicative and cognitive functions in English language
and across other languages, specifically Arabic (/9 4s5). The study concludes that the term (w«ssd Lo’ kuruna vayrus’ [virus of
corona], which is a loan from English, neither conveys nor preserves the image metaphor originally created in English. It is suggested that
an Arabic term be formed for the purpose of conceptual comprehension of the virus and ‘(S (s23) ‘al vayrus alshawky’ [the spinous
virus] is presented as an alternative.

Medical translation must fill the knowledge gap between the source text and the target text. This study investigates the challenges of the
English-Arabic translation of COVID-19 prevention and control terminology, using a domesticating approach (Venuti, 1995) to overcome
challenges that may arise in translation. To achieve these ends, an analysis and discussion of a number of English-Arabic translation
samples from three official websites: the World Health Organization (WHO), the Saudi Ministry of Health (SMOH) and the Public Health
Authority (PHA) were taken. These samples are English-Arabic translations of COVID-19 prevention and control procedures available
for the public to raise awareness about COVID-19. A questionnaire of English-Arabic translation samples was conducted to evaluate the
quality of these translations based on “clarity and naturalness” (Halimah, 2015).

Research Questions:

The following questions were formed to investigate the challenges that may arise in the English-Arabic translation of COVID-19
pandemic prevention and control terminology.

1-  What are the challenges that may arise in the English-Arabic translation of COVID-19 prevention and control terminology?
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2-  How could these challenges be overcome?
2. Theoretical Considerations

With regard to the translation of Medical Texts in general, Montalt and Gonzalez Davies (2007) argue that the sub-field of medical
translation deals with a wide range of texts that are used to educate and publicise medical information, such as, "Newspaper reports,
advertisements, pharmaceutical and informative leaflets” (Montalt and Gonzalez Davies, 2007:2). Therefore, medical translators should
consider the different target readers of their translation.

Based on the communicative situation and its participants, medical language is divided into expert-expert and expert-lay communication,
with each context having its features (Karwacka, 2015). For the expert-lay communication, medical language aims at assisting laypeople
to comprehend medical information so medical language must be clear and easily understood, with simple syntax and uncomplex terms
(Ibid 2015). Medical translators essentially must make their translation as close as possible to the local language of the target readers.

Montalt, Zethsen, and Karwacka (2018) discuss the current status of medical translation and establish that it is not only limited to the
context of medical specialists and specialised texts, but also encompasses "the education of health professionals, patients’ education,
popularization, and the media" (Montalt, Zethsen and Karwacka, 2018:29). The researchers emphasise the importance of the
standardisation of medical terminology because mapping between terminology will happen in more than one system, so "consistent, clear
and monoreferential terminologies" are “critical quality factor" (Ibid 2018:32).

Badzinski (2019) aims at revealing some linguistic features that may cause translation challenges, across English and Polish, to
professional and non-professional medical translators (physicians) with considerable focus on collocations. His study proves that even the
most common linguistic feature in one language could cause translation problems.

Regarding the methods and approaches used in translation, Newmark (1988) classifies translation methods into two categories: methods
that emphasise source language and methods that emphasise the target language (Newmark, 1988:45/46/47). Communicative translation
belongs to the latter and aims at creating a text that sounds linguistically, stylistically, and culturally appropriate in the target culture (Ibid
1988:47). As a result, it seeks to conceal the act of translation as much as possible. This classification of Newmark is utilised in this
research as this study adopts an emphasis of the target language.

According to Venuti (1995), the invisibility of the translator is connected to two translation approaches: domestication and foreignisation.
These two approaches are concerned, not only with the translation method, but also with the selection of the text to be translated (Ibid
1995). According to Venuti (1995), domestication is a translation approach achieved when "translating in a transparent, fluent, ‘invisible’
style in order to minimize the foreignness of the TT" (Ibid 1995). Therefore, Venuti (1995) connects the domestication approach with
Schleiermacher’s naturalising who describes it as leaving the reader in peace as much as possible and moves the author towards him
(Munday 2008). Venuti's domesticating approach is used in this study as a suggestive solution to any translation challenges that may
emerge.

Giaber and Sharkas (2021), launch an analytical investigation of English-Arabic equivalents in the translation of seven English works, in
the field of Translation Studies, to identify the techniques used to render Translation Studies terms. The criteria used; ‘conciseness,
precision and appropriateness’, may have applications in further studies concerned with the translation of terminology in other fields, such
as medical translation.

Igorevna (2020) pays considerable attention to the formation process and translation of COVID-19 terminology to avoid misinterpretation
of fundamental concepts about the virus. The translation of medical terms, such as any lexical units of any science, depends on features
such as ‘clarity, agreement on the phenomena these terms denote, and coining their definitions’ (Igorevna, 2020). When translating
COVID-19 terms, a number of concepts may cause problems due to their synonymity and connectivity. These are such as ‘quarantine’,
‘voluntary quarantine’, ‘self-isolation’, ‘isolation’, ‘lockdown’, ‘social distancing’, ‘sheltering in place’, ‘infectious’, ‘contagious’, and
‘communicable’ (Ibid 2020). This study attempts to clarify the ambiguity among these concepts and terms.

Chen (2020) in his research addresses the issue of using only one language for public health communication on COVID-19 by the
Taiwanese government in a multilingual society. Although Mandarin Chinese is the dominant language in Taiwan, there are 16 other
indigenous languages recognised by the government. Despite this, the only language used to advise people to take preventive actions
about COVID-19 was Mandarin. The results of his study show that there is a large exclusion of indigenous languages from the public
health communication about COVID-19. His research sheds a light on the importance of the inclusion of minoritised people in any
multilingual society to achieve public immunity.

Bowker, L. (2020) has attempted to determine whether the same French-language of COVID-19-related terms is used in Canada and
Europe, or whether there is regional variation. Bowker compared French COVID-19-related resources produced in both countries and
found that there are regional linguistic varieties. It was conclusively recommended that a domesticating approach be used in translation to
avoid any ambiguity and misunderstanding.

Ma, H., Shen, L., Sun, H., Xu, Z., Hou, L., Wu, S., Fang, A., Li, J. and Qian, Q. (2021) created a bilingual database for COVID-19 terms
as a searching tool for medical researchers and medical practitioners to quickly access information. The database is a bilingual
open-access website in which terms and concepts about COVID-19 are classified under ten categories: disease, anatomic site, clinical
manifestation, demographic and socioeconomic characteristics living organism, qualifiers, psychological assistance, medical equipment,
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instruments and materials, epidemic prevention and control, diagnosis and treatment technique. The category of epidemic prevention and
control is the focus of this research.

3. Methodology

The aim of this study was to investigate the English-Arabic translations of COVID-19 prevention and control terminology. There was a
focus on the linguistic and cultural challenges that arise in translation and a domesticating approach was suggested to address such issues.

To achieve this aim, a set of 20 English-Arabic translation samples of general guidance about COVID-19 prevention and control precautions,
measures, and protocols were collected from thirty documents (fifteen English documents and fifteen Arabic documents) belonging to three
official health organisations. These were an international health organisation, World Health Organization (WHO), and two domestic
organisations: the Saudi Ministry of Health (SMOH) and the Public Health Authority (PHA). However, due to lack of space and as a matter
of convenience, only six samples were used in this study.

A questionnaire was given to the participants consisting of a number of short English-Arabic translation samples from WHO, SMOH and
PHA. The quality of these translations was judged based on their ‘clarity’ and ‘naturailness’ to the target reader. These two criteria were
chosen to help in finding out about the ability of native Arabic speakers to judge if these translations were different from each other. The
criteria were taken from Halimah’s (2015) set of five criteria; ‘accuracy, clarity, naturalness, communicative effects, and stylistic features.’

The study participants were thirty-two non-native speakers of English but native speakers of Arabic (males and females). They all had a
degree in English language studies and were divided into three groups based on their line of work: 20 English language teachers in public
schools, 9 MA students in an English Language program and 3 English language professors.

To see how and why the translators of the COVID-19 guidance, made linguistic and cultural inaccuracies in a Saudi context, three
investigation instruments were implemented. The study used Venuti's (1995) domesticating approach of translation, Giaber and Sharkas
(2021) set of three criteria: ‘conciseness, precision and appropriateness’, and Halimah’s (2015) set of five criteria; ‘accuracy, clarity,
naturalness, communicative effects, and stylistic features.” Two English-Arabic dictionaries were also used as references for terminology
accuracy: the Unified Medical Dictionary (2006) and Al-Mawrid (1973).

Findings showed that translators used inappropriate translation strategies: [transliteration, borrowing and literal translation] which
negatively affected the quality and accuracy of the target message and, consequently, the target message.

4. Data Analysis and Discussion

The data analysis of the current study is conducted in two phases. The first phase is a qualitative analysis of the English-Arabic translation
samples of COVID-19 prevention and control terminology. The second phase then involves a questionnaire survey. The questionnaire
prompted reactions from readers of the English-Arabic translation samples to recognise the translations from the different health
organisations identified in phase one.

All throughout the data analysis, it has been assumed that the target audience of these COVID-19 precautions are Arabic-speaking readers
living in Saudi Arabia. Thus, it is expected that the translators of the English text take into consideration the linguistic variations between the
two languages and the cultural context of the target readers. At a micro level, ‘conciseness, precision and appropriateness’ of Giaber and
Sharkas (2021) are implemented in the analysis of the translation samples. At a macro level, Venuti’s (1995) domesticating approach of
translation is used as a suggestive approach to overcome the challenges that arise in the translation.

TRANSLATION SAMPLES OF LINGUISTIC CHALLENGES

In this study, a linguistic challenge means any linguistic problem in the target text that distorts the meaning of the source text. Linguistic
problems may be grammatical or lexical.

Challenge (1): The Term “Direct or Close Contact”

The following examples (A) and (B) were taken from a document published by Public Health Authority (PHA) in 2020 as part of its
COVID-19 preventive guidance for home care.

Table 1. The Term “Direct or Close Contact”

Sample No. Source Text Target Text
A. Avoid “direct or close contact” with people having | G e b gubadl (aladll aa ¢ pdball JuaN cuns
respiratory infection. (PHA 2020:1) ' " (PHA 2020:1)
B. Isolation by not having “direct or close contact” with other | (s & Csdamy (o AY) alddY) <Ahllan’ aaey iy J el
people living in the same house. (PHA 2020:2) (PHA 2020:2) .3l

Against Giaber and Sharkas’s (2021) set of three criteria; ‘conciseness, precision and appropriateness’, the translations above lack
precision. The same phrase “direct or close contact” is translated inconsistently and neither «_iGall Juaiyp nor «aLallA%” render the
meaning “or close contact”. It is also found that the phrase “ 80A) JUaY) has a narrow meaning while the term “4kallA%” has a broad one.
“3%13—’“” does not render the distance factor by itself, it needs extra terms to determine the distance among the attendees. In other words,
«4LllA%” may mean in a very close proximity to the person, in the same room or in the same building so it is too general if it is not bounded
by some physical limitations. The phrase * LAl Juaiy) may also have some connotations of sexual intercourse. Essentially, neither
“ 8RN JUSYP por “adallas” appropriately render the source phrase. It is thus suggested that the above translation be domesticated:
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Table 1, example (A):
Avoid “direct or close contact” with people having respiratory infection. (PHA 2020:1)
e  The original translation:
(PHA 2020:1) i (5 se sl (pbad) (alas) e 480400 JU) 0 Cins o
e  The alternative translation:
il 5 53 sl abiaall aliiY) pe e Aiualll of 3a0Al AlALY 2 (uat 0

Table 1, example (B):
Isolation by not having “direct or close contact” with other people living in the same house. (PHA 2020:2)
e  The original translation:
(PHA 2020:2) .3l (ki (b 0 sms (3l 0 AY) Galid¥) CARIALY aamy iy Jall @
e  The alternative translation:
el e 8 sdiamy ) AW (alisY) w6 ARualll o) 5oA0AY AaALY 20 Cuatyclldy J5al e

Challenge (2): The Concept of “Isolation”

The following example (A) was taken from the World Health Organization (WHO)’s 2020 guidance for mask use and example (B) was
taken from a COVID-19 comprehensive guide published by the Saudi Ministry of Health (SMOH) in 2020.

Table 2. The Concept of “Isolation”

Sample No. Source Text Target Text

A. Other infection prevention and control (IPC) measures | «padl <adaii Jadiy dlgiadlSay (g sanll (po L0 (g A1 julai cllia g
include hand hygiene, physical distancing of at least 1 | <la¥ls cansll add uindy canly e g J8 Y Alaey Sl 2elally
meter, avoidance of touching one’s face, respiratory | ccuhllad) adiiy ¢ JLEaY) s dilial (SLaY) (8 LS 4ol 5 cdpndiil)
etiquette, adequate ventilation in indoor settings, testing, Y (WHO 2020:1) .43 5 ¢ oauall jaally
contact tracing, quarantine, and “isolation”. (WHO 2020:1)
m

B. Symptoms appeared during “isolation”? (SMOH 2020:2) " V' (SMOH 2020:2) $¢¢ aall” Ja il el ek

In example (A), the term “isolation” is accurately translated as “J ", However, in example (B), “isolation” is translated as “_3al”
which fails to render the exact contextual meaning of the source text. The Unified Medical Dictionary (2006) translates “isolation” as
“J3” (UMD 2006: 754) and the UMD translates “quarantine” as 23 (UMD 2006: 1253). By applying Giaber and Sharkas’s (2021)
set of three criteria; ‘conciseness, precision and appropriateness’, the translation of the term “isolation” as “,331 in example (B) clearly
lacks precision.

There is a difference between “isolation” “Jd3* and “quarantine” “,A*3V” as precautionary medical procedures against COVID-19,
Example (B) above is taken from SMOH, and the same organisation provides clear definitions of “home isolation” and “home
quarantine” as preventive actions against COVID-19. According to SMOH, “home isolation”, which is translated by SMOH as « J I
S A (SMOH 2020:7), is "Staying at home under observation for those who have symptoms regardless of the laboratory test" (ibid
2020:7). On the other hand, “home quarantine”, translated by SMOH as “ &l ,3aW (ibid 2020:7), is "Staying at home under
observation for those who had been in contact with a confirmed case and have no symptoms regardless of the laboratory test" (ibid
2020:7). Clearly, “isolation” “J3)” is connected to the appearance of COVID-19 symptoms on a suspected case. Its main purpose is to
prevent a suspected case that exhibits COVID-19 symptoms from infecting others whereas “quarantine” “_ >3 | is a precautionary
measure to prevent a suspected case that doesn’t show any symptoms.

In example (B), the Arabic translation of the source text is completely foreignised and strange to the grammatical construction of Arabic.
The target text is in a declarative form in Arabic rather than in an interrogative form “S_aall JM& (=l el el Here, finishing the
translation with a question mark does not turn the target text into a question. This problematic translation is due to a literal translation of
the source text which causes a translation that is inappropriate to the Arabic language conventions (ibid, 2021). To domesticate (Venuti
1995) the translation, the following alternative is suggested:

Table 2, example (B) above:
Symptoms appeared during “isolation”? (SMOH 2020:2)
e  The original translation:
(SMOH 2020:2) $¢¢ 330 2> J3a (al el 4l o
e  The alternative translation:
SN 0 A Gl el gl cjelida e
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Challenge (3): The Concept of “Quarantine”

Here, example (A) was taken from the World Health Organization (WHO)’s 2020 guidance for the management of health worker
infection. Example (B) was found in a COVID-19 quarantine guide published by the Saudi Ministry of Health (SMOH) in 2020.

Table 3. The Concept of “Quarantine”

Sample Source Text Target Text
No.
A. Staff to “quarantine” for 14 days after last exposure. (WHO | .cssaall (i JAT 3 L 14 324 fanall aall? fldall ¢ gmd
2020:7) ™ "' (WHO 2020:11)
B. Stay connected to society through social media even when | (s ¢l dalall e laa ¥ GlSE A (e aadaally dllal 65 e A5 )
you are in “quarantine”. (SMOH 2020:13)™ ¥ (SMOH 2020:13).¢°J g2 {1555 Ledie

In example (A), WHO translates “quarantine” as “s>all )33 which is a precise translation however, example (B) from SMOH
translates it as “J.s_»=" which fails to render the contextual meaning of the source text.

The two terms “quarantine” and “isolation” are connected. Both terms mean sitting in a confined space as a precautionary medical measure
because of a suspected case of COVID-19. Respected health organisations must be aware of the importance of the standardised translation
of the two terms so no confusion occurs. “Home isolation” . SRl J3RI s for suspected cases that exhibit COVID-19 symptoms
regardless of the results of laboratory tests (SMOH 2020:7) while “home quarantine” “ 2 ¥ 331 s for suspected cases that don’t

Xii

exhibit any COVID-19 symptoms but were in contact with a confirmed case of COVID-19, regardless of the laboratory tests (ibid 2020:7)"".

Based on Giaber and Sharkas’s (2021) set of three criteria; ‘conciseness, precision and appropriateness’, the translation of the term
“quarantine” in example (B) should be “_aa!" not “J 5327, This is because “Js_==" is the translation of the term “isolated”, and “J 5 5aa”
means forced to be in isolation, not willingly, and neither “J3aP nor “Js 3% is the precise and appropriate (Giaber & Sharkas, 2021)
Arabic translation of the term “quarantine”. So as to domesticate (Venuti 1995) the translation, the following alternative is suggested:

Table 3, example (B) above:
Stay connected to society through social media even when you are in “quarantine”. (SMOH 2020:13)
e The original Translation:
(SMOH 2020:13) g5 ** 0585 Laxie i ol alal) e laia ) Sl JOA (o painally dllal 5 e is ol o
e The alternative translation:
SRR 8 il g s elaia) Jual sl Sl JYA (e adinally Slaie i) @

TRANSLATION SAMPLES OF CULTURAL CHALLENGES

In this study, a cultural challenge means the target text fails to abide by the norms of the target culture. This is because the emphasis of the
translation is the source text and its culture rather than the target culture. In translation, cultural challenges mostly arise from the terms’
connotations.

Challenge (4): The Term “Intense Outbreaks”

The following example was taken from a document published by World Health Organization (WHO) in 2020 as part of its COVID-19
management of health worker infection.

Table 4. The Term “Intense Outbreaks”

Source Text Target Text
Routine testing of health workers for COVID-19 surveillance. | .19-2858 (e da yi Catgs Cpnaall Galalall i g 5l LAY
The following factors should be taken into account: AE Jalsall eV 822 ey
The intensity of transmission in the setting of the health | JWs¥) Zla b e doacall dle Sl ST b 5 saall Jliis) 486
facility(ies), for example in the presence of community A iioal) LB o 19-28 5 (5 gand  acinal)
transmission or “intense outbreaks” of COVID-19. (WHO XV (WHO 2020:9)
2020:5) X

Beginning with the translation of the term “outbreaks”, in the example above, WHO translates it as “ildl and this translation is
imprecise and inappropriate linguistically and culturally. Linguistically, the UMD translates “outbreak” as “3%23&” and “outbreaks” as
“clpwild” (UMD 2006:1061). This translation of the UMD is not used in the Arabic language to describe ‘the outbreak of a disease’.

According to Lisan Al-Arab (1968)*, the Arabic term “4:\&” has different denotations. One of the denotations of “4:5¥” is that it refers to
‘one of the widespread cattle and camels’ (Lisan Al-Arab, 1968:15,156). Another denotation of “4:3\& is that it refers to ‘sleeping for a part
of the night and then waking up the same night’ (ibid, 1968:15,156). Yet, when it comes to the action of ‘outbreak of a disease’, Lisan
Al-Arab uses the term “(u=_4ll) 2 as a verb in the past tense (ibid, 1968:15,155&156). Al-Mawrid translates the term “outbreak” as
“(oadl) 55 (noun) (Al-Mawrid 1973:641). Al-Mu’jamul Waseet *', describes the action of “outbreak” as “(cadl) 25 (verb)
(Al-Mu’jamul Waseet 2004:690).
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The reason behind mentioning old and contemporary, monolingual (Arabic) and bilingual (English-Arabic), dictionaries is to identify the
precise equivalent of the term “outbreak” in Arabic. If the term “outbreak” is translated as a verb, the precise translation is “&” but if it is
translated as a noun, the precise translation is “5&”. For this reason, the translation of the term “outbreak” as “4:5\%” by the UMD is an
imprecise and inappropriate translation (Giaber & Sharkas, 2021). The plural of “.ile” is also found to be problematic as the derivation
process of plural forms in Arabic depends on the root of the term itself. Consequently, as the precise equivalent of the singular form of

“outbreak” in Arabic is “5&”, to turn the term “5” into plural, it only needs to be ended with Arabic suffix “<L”. This then makes “<:x5é
the precise equivalent of the plural form of “outbreaks”.

Culturally, the Arabic translation “Gildll” of the term “outbreaks” in the example above has different connotations in the Arabic language.
One of the connotations of the term “<Gi&P is that it refers to women who believe in fascism™" (Al-Mo’jam Al-Wasseet 2004:690).
Another denotation is a reference to a woman who can’t keep a secret. The connotations of translating “intense outbreaks” as « <3\l
482407 then makes for a culturally inappropriate Arabic equivalent. In the context of the example above, the Arabic term “Aa&il” means ‘a
female creature who adopts male qualities’ (Lisan Al-Arab, 1968:11,517). Thus, the literal translation of the phrase “Alafilall CIGE is
“fascist women who act like men”. Consequently, adding to the imprecise translation of “outbreaks” as “ail&l”, the translation of the
phrase “intense outbreaks” “As&uill <laid” creates culturally inappropriate connotations in the target text. To create a domesticated
translation (Venuti, 1995), the following alternative is suggested:

Table 4, the example above:
Routine testing of health workers for COVID-19 surveillance.
The following factors should be taken into account:

The intensity of transmission in the setting of the health facility(ies), for example in the presence of community transmission
or “intense outbreaks” of COVID-19. (WHO 2020:5)

e  The original translation:
19-28 8 (i ge dia i Corgy anall Galalall g Sl LAY e
A ol o) eV 8 3R g
(WHO 2020:9) ALY ClLEE § 19-08 K (5 pal il JEBY) Alla & Se dgaall dle N oSlal b g saed) Uil A8US
e  The alternative translation:
193858 (i ye e i g Gaaaall (plalall i ) JlasY) e
A ol o) oW 8 3R iy
.19-28 &1 €65 CAER e of (5 saall asinall JEEY) Alla 8 e chmaall Lle 5l SUT 8 (5 s2al) Jlmil 43US

Challenge (5): The Concept of “Social and Religious Gatherings”

The following example was taken from a document published by World Health Organization (WHO) in 2020 as part of its guidance for
safe Ramadan practices during COVID-19.

Table 5. The Concept of “Social and Religious Gatherings”

Source Text Target Text

Cancelling “social and religious gatherings” should be seriously considered. | «d Ay Lelada¥) Jiaall’ oLl & Lany Shill Gy
WHO, therefore, recommends that any decision to restrict, modify, postpone, | s sGl of duals o Qs o sy ) 8 (ol iy b debidl a5
cancel, or proceed with holding “a mass gathering” should be based on a | WHO ) .shlaall a3 i ans I ¢4 Slan jgand®’ die 6 oadll
standardized risk assessment exercise. (WHO 2020:1)*1 XX (2020:1

Regarding the phrase “social and religious gatherings”, the translation of the term “gatherings” in the example above is “Ji2” which
narrows the meaning. The term “gathering” means "a meeting of people for a particular purpose" (Oxford Learner’s Dictionaries)™.
“Jila2” refers to many people coming together (Al-Mu’jamul Waseet 2004:186)™ however denotatively, the Arabic term narrowly means
a gathering to celebrate a happy occasion (ibid, 2004:186). As the context of these COVID-19 measures is Ramadan, the term “Jis2” is
thus inappropriate to describe serious religious gatherings in Arab culture.

Regarding the phrase “a mass gathering”, the Arabic translation is inappropriately chosen as “sla %235, Translating the term “mass’
as “wela” creates a redundant translation since the Arabic term “,*35 indicates that there are many people coming together
(Al-Mu’jamul Waseet 2004:137). It could also indicate a negative reaction to something like a strike against rising prices, etc. The Arabic
word “_&x33” solely can replace the whole phrase “a mass gathering” but to be as faithful as possible to the source text, it is better to refer
to the term “mass” in the translation which is used as a descriptive term of the word “gathering”. To create a domesticated translation

(Venuti, 1995), the following alternative is suggested:

>

Table 5, the example above:
Cancelling “social and religious gatherings” should be seriously considered. WHO, therefore, recommends that any
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decision to restrict, modify, postpone, cancel, or proceed with holding “a mass gathering” should be based on a
standardized risk assessment exercise. (WHO 2020:1)
e  The original translation
&b ol o) o daals o s f sy )8 o iy ol Aabiiall a5 @A CARLA g Aelaia ) JHAAN o)) B daay Hhill oy e
A ad g a6 o lan gadd? dic

YWHO 2020:1
e  The alternative translation
&b el el o daals s Ghas o iy )8 Gl b Al aa i A 66 AelaiaY g Auial) cilahail o) Gy shill iy e
.J-HA.A” e—‘ﬁﬂ‘\:‘aﬁjﬁ‘d@hﬂ PR Rk d\ Qo “‘3391;9 Mas) ‘53 &i;\” dac

Challenge 6: The Concept of “Community, Cluster and Sporadic Transmission”

The following example was taken from a document published by World Health Organization (WHO) in 2020 as part of its guidance for
mask use in the context of COVID-19.

Table 6. The Concept of “Community, Cluster and Sporadic Transmission

Source Text Target Text

Masking in health facilities in areas with “community, cluster and | S\ sl 533 JEE’ (g 2a 5y G shlially Tl 3 5all 3 GlleSl el )

sporadic transmission”. (WHO 2020:1)*% XWHO 2020:1) .54 siall anina sf

>

In the example above, the phrase “community, cluster and sporadic transmission” is translated as “g3udl ETSECR S PR FPYR I il
which is an imprecise translation that fails to render the contextual meaning of the source text. The three terms “community, cluster and
sporadic” are used in the source text to clarify the nature of the transmission of COVID-19. The terms refer to whether the virus affects
all people in a particular area (community transmission), or there is a dramatic increase of multiple cases of COVID-19 (cluster
transmission), or the virus spreads irregularly and then stops (sporadic transmission).

_Go 59 S52 59y

The Arabic equivalent of “community” is “2233%”. The Arabic term “2834” comes from “a&i34” which means "the place where a large
number of people meet and share the same purpose or interest” (Al-Mu’jamul Waseet 2004:135\136). According to this Arabic definition,
translating “community” as “2x33%” is a precise translation. On the other hand, translating “cluster” as “s=Ws”, which means "a large
number of people who share the same interest" (ibid, 2004:135\136), causes issues. Here the distinction between “cluster transmission”
and “community transmission” is not evident in the target text. It is thus better to find a more precise translation of the word “cluster”

L5519

since the Arabic terms “‘24334" and “,=Wa" have the same meaning: a group of people together.

The definition of “cluster” is "a group of things of the same type that grow or appear close together" (Oxford Learner’s Dictionaries)™".
The Avrabic translation of “cluster” is “Xii\a s8ie” (Al-Mawrid, 1986:187)* which accurately describes the act of growing or appearing
close together. This then makes for an equivalent meaning to what “cluster transmission” describes: a multiple number of COVID-19
cases appearing closely together.

The term “sporadic” is translated in the example as “s23%” while the UMD translates it as “Cgal 8 (UMD 2006:1411). The Arabic
translation, in the context of the example above, fails to render the exact contextual meaning of the source text where “sporadic” means
"happening only occasionally or at intervals that are not regular" (Oxford Learner’s Dictionaries)™"'. Al-Mawrid translates the term as
i\ 358\ ohis” (Al-Mawrid 1968:891). For a more precise and appropriate translation of the source text (Giaber & Sharkas, 2021), the
terms “sporadic” and “cluster” are conclusively better translated as “G385” and “ga i respectively. The following domesticated
(Venuti, 1995) translation is suggested:

Table 6, the example above:
Masking in health facilities in areas with “community, cluster and sporadic transmission”. (WHO 2020:1)
e  The original translation:
(WHO 2020:1) .¢¢(s 3l asida sf olaa gh 5258 JEE L a5 ) 3hlially Bl 8l 3 cllell el ) @
e  The alternative translation:
Sosenll GHHA o) gkl gf olan JERIP L an gy U GLUAL dmall 85 3 L o)) e

THE ANALYSIS OF THE QUESTIONNAIRE

The questionnaire was set up in Google Forms and distributed via WhatsApp. The target participants were thirty-two non-native English
language speakers, and they were chosen to evaluate the translations presented in the questionnaire. They responded on a three-degree
scale; (clear and natural, clear and not natural, not clear and not natural) and answered two open-ended questions. The results were
shown in Google Forms as follows:
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1. Sample One: The Term “Direct or Close Contact”

Sample one was taken from a document published by Public Health Authority (PHA) in 2020 as part of its COVID-19 preventive
guidance for home care. Twenty-nine of the participants (90.6%) found the translation ‘clear and natural’. On the other hand, three of the
participants (9.4%) found the translation ‘clear and not natural’. The following figure shows the evaluation of the translation of sample
one:

Avoid direct or close contact with people having respiratory infection. (PHA)
(PHA) Al s 322 sl (leaall (alas) ge ) Juai¥) cuisd

1) reapxiame

Figure 1. Sample 1
2. Sample Two: The Concept of “Isolation”

Sample two was taken from a document published by the Saudi Ministry of Health (SMOH) in 2020 as part of its COVID-19

comprehensive guide. Fourteen of the participants (43.8%) found the translation ‘clear and natural’. Another fourteen participants (43.8%)
found the translation ‘clear and not natural’ and then four of the participants (12.5%) found the translation ‘not clear and not natural’.

The following figure shows the evaluation of sample two:

Symptoms appeared during isolation? (SMOH)

(SMOH) $aall & al je i sels

. B ¢ rataw
@ Ciear ané rot namumsd

Not cear and net maral

Figure 2. Sample 2
3. Sample Three: The Concept of “Quarantine”

Sample three was taken from a document published by the Saudi Ministry of Health (SMOH) in 2020 as part of its quarantine measures
for COVID-19. Twenty of the participants (62.5%) found the translation ‘clear and natural’. Nine of the participants (28.1%) found the
translation ‘clear and not natural’. The final three participants (9.4%) found the translation ‘not clear and not natural’. The following
figure shows the evaluation of sample three:

Stay connected to society through social media even when you are in quarantine. (SMOH)
(SMOH).Js w0 0585 Levie. (ia @y Aalal) e Laia ) Sl IR (e il dllial i e i ¢

Figure 3. Sample 3
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4. Sample Four: The Term “Immunization”

Sample four was taken from a document published by World Health Organization (WHO) in 2020 as part of its school-related measures in
the context of COVID-19. Nine of the participants (28.1%) found the translation ‘clear and natural’. Fourteen of the participants (43.8%)
found the translation ‘clear and not natural’. Nine of the participants (28.1%) found the translation ‘not clear and not natural’. The
following figure shows the evaluation of sample four:
Additional school-related measures:
Ensure that school entry immunization checks are in place. Check vaccination status for outbreak-prone vaccine-preventable diseases (e.g.,
measles). (WHO)
ol Lald ddlia) il
(WHO) .(Sie daanli€) clalallly Lie 36 51 ¢Sy W il AL (yoa) 3e00 apndaill Alls wnd s plaaally BLaiiDU L 30 Cilagiaill das) o (lana

Figure 4. Sample 4
5. Sample Five: The Terms “Confirmed/Suspected Case”

Sample five was taken from a document published by the Saudi Ministry of Health (SMOH) in 2020 as part of its health protocols for
COVID-19 in nursing homes. Twenty-one of the participants (65.6%) found the translation ‘clear and natural’. Nine of the participants
(28.1%) found the translation ‘clear and not natural’. The final two participants (6.3%) found the translation ‘not clear and not natural’.
The following figure shows the evaluation of sample five:

Test the escorts in the same room and the health personnel that were in contact with the confirmed or suspected case if it is not possible to
test everyone in the department. (SMOH)

(SMOH) . anill & (1o gpan Uan (il (55 ol 10 Aall (laliall ol ol 8 a0 (s 8 (il (smnd

Figure 5. Sample 5
6. Sample Six: The Term “Intense Outbreaks”

Sample six was taken from a document published by World Health Organization (WHO) in 2020 as part of its COVID-19 management of
health worker infection. Eleven of the participants (34.4%) found the translation ‘clear and natural’. Fifteen of the participants (46.9%)
found the translation ‘clear and not natural’ and then the final six (18.8%) found the translation ‘not clear and not natural’. The
following figure shows the evaluation of sample six:

Routine testing of health workers for COVID-19 surveillance.
The following factors should be taken into account:

The intensity of transmission in the setting of the health facility(ies), for example in the presence of community transmission or intense
outbreaks of COVID-19. (WHO)

19-28 58 (i e e i Carg Gamaall Cplalall s N laayl
Al gad) eV 822N as
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Alagioa) Cludldl) 5 19-28 58 (5 s3ad  praiaall JEYT Alla 3 e dgaall Ale Hl (8L b (5 saall Qi) 286
(WHO)

32 rosponses

® Cloar und natural
® Cloa

clonr nnd not natuel

vot natural

Figure 6. Sample 6
7. Sample Seven: The Concept of “Infection”

Sample seven was taken from a document published by Public Health Authority (PHA) in 2020 as part of its COVID-19 preventive guide
within workplaces. Twenty-nine of the participants (90.6%) found the translation ‘clear and natural’ and three of the participants (9.4%)
found the translation ‘clear and not natural’. The following figure shows the evaluation of sample seven:
Symptoms of infection:
The main symptoms include: fever, cough, shortness of breath, and sometimes symptoms can develop into pneumonia. The infection may
cause severe complications for people with a weak immune system, chronic diseases, and the elderly. (PHA)
Al Gl e

Dleall b gilay (el Bla e Line (5 50l) Cannsi B (553 ) gl ) -Ulale (al e W1 shati 85 ¢ pudiill (8 oy eland) s ¢l ibal) Gl e f 5o (e

(PHA) .0ond) S 5 e e Lial yal ol ¢ oo liall

Figure 7. Sample 7
8. Sample Eight: The Concept of “Community, Cluster and Sporadic Transmission”

Sample eight was taken from a document published by World Health Organization (WHO) in 2020 as part of its guidance for mask use in
the context of COVID-19. Twenty-six of the participants (81.3%) found the translation ‘clear and natural’. Five of the participants
(15.6%) found the translation ‘clear and not natural’. One participant (3.1%) found the translation ‘not clear and not natural’. The
following figure shows the evaluation of sample eight:

Masking in health facilities in areas with community, cluster and sporadic transmission. (WHO)
(WHO) .52l a5l oelan sl (638 JUES L aa gy 2 Ghlially Lmaall (381 5all 8 el ¢ )

@ Cloar and natural
@ Cloar and not natural
Not cloar and not natural

Figure 8. Sample 8

32 responses

9. Sample Nine: The Concept of “Social and Religious Gatherings”

Sample nine was taken from a document published by World Health Organization (WHO) in 2020 as part of its guidance for safe
Ramadan practices during COVID-19. Twenty-three of the participants (71.9%) found the translation ‘clear and natural’. Seven of the
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participants (21.9%) found the translation ‘clear and not natural’. The final two participants (6.3%) found the translation ‘not clear and

not natural’. The following figure shows the evaluation of sample nine:

Cancelling social and religious gatherings should be seriously considered. WHO, therefore, recommends that any decision to restrict,

modify, postpone, cancel, or proceed with holding a mass gathering should be based on a standardized risk assessment exercise. (WHO)

pal ) elen sgand die (b pmd) S 2] ) il ol daans 5 2ty )58 (1 ity (b Aalail am 8 (A il 5 Ao Laia¥) Jilaall ela) (3 Rpany il g
(WHO) . ohlaall a0 sa

Figure 9. Sample 9
Note: Surprisingly, only sixteen participants answered the two questions in section (I1)
5. Discussion

It is found that no sample was evaluated as ‘clear and natural’ by all participants. This is a clear indication that there are translation
problems regarding the clarity and naturalness (Halimah, 2015) of the translations in all samples.

Of all the three health organisations, the translations of WHO have been viewed by a significant number of the participants as ‘not clear
and not natural’. This is seen in sample 4 (28.1%), sample 6 (18.8%), sample 8 (3.1%), and in sample 9 (6.3%). WHO translates the term
“immunizations” as “<liaill” in sample 4 and translates “intense outbreaks™ as “Alsiiwall LA in sample 6. Both translations created
ambiguous and strange texts to the target readers which is likely why these two samples were the most unclear and unnatural, per the
questionnaire results. The results demonstrate that WHO?s translations need to be domesticated (Venuti, 1995) in order to create clear and
natural texts for the target readers.

The translations of SMOH come second in receiving the choice ‘not clear and not natural’in sample 2 (12.5%), sample 3 (9.4%), and
sample 5 (6.3%). Markedly, SMOH mistranslates the term “isolation” as “_>~1” in sample 2, and the term “quarantine” as “J in
sample 3; the two translations should have been the other way round. As a result of this mistake, the participants found the translations in
sample 2 & 3 ‘not clear and not natural’. For this reason, this study emphasises the importance of standardised translation of COVID-19
prevention and control terminology to avoid such confusion and unclarity.

To summarise, the majority of the participants found the translations in samples 1, 3, 5, 7, 8, and 9 ‘clear and natural’ and some found the
aforementioned translations lack naturalness in their translations. The majority of the participants also found the translations in samples 2,
4, and 6 to lack clarity and naturalness (Halimah, 2015). When asked what may have affected the clarity and naturalness of the
translations, the participants mentioned the following reasons:

e  The novelty of COVID-19 terminology has challenged medical translators.
e  The agonising time involved in the outbreak of COVID-19 negatively influenced the quality of translation.
e  Occasionally, some health organisations have neglected the education background of target readers.
e  The absence of equivalent medical terms in Arabic to English.
e  The translator is not a specialist in the target language (Arabic).
To avoid mistranslations, the participants have suggested the following:
e  That translations be reviewed by target-language specialists.
e  That translations achieve a balance between the accuracy of translation of medical terms and target readers’ level of education.
e  Using alternative linguistic choices to create clear and natural translations.

e Collaborations between health organisations in the Arab world to standardise the translation of COVID-19 prevention and
control terminology.

6. Conclusion

It is found that there are linguistic and cultural challenges in the English-Arabic translation of COVID-19 prevention and control
terminology. These are conclusively caused by an emphasis on the source language, a lack of appropriateness and precision (Giaber &
Sharkas, 2021) and, as seen in the questionnaire, a lack of clarity and naturalness (Halimah, 2015) in translation. The application of a
domesticating approach (Venuti, 1995) is suggested to overcome the aforementioned issues.
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SMOH and PHA’s English-Arabic translation of COVID-19 prevention and control terminology is characterised as having more linguistic
than cultural challenges whereas WHO’s translation has the opposite issue. Such findings are expected if we consider the target audience
of the three organisations. The target audience of the SMOH and PHA are the residents of the Kingdom of Saudi Arabia, whereas the
target audience of WHO are Arabic speakers all around the world. Cultural variations among Arabs have evidently caused challenges, so
it is recommended that collaboration be done between health organisations in the Arab world to standardise the translation of COVID-19
terminology. Such collaboration could include Arabic language and medical translation specialists and allow for a focus on target readers’
level of education, to better communicate medical instructions to a wide audience. Through the aforementioned suggestions, the
domestication and standardisation of medical language could prevent the issues faced with COVID-19 terminology and allow for a better
level of preparation in the case of future pandemics.
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Appendix A

A Questionnaire for Non-Native English Language Speakers on the English-Arabic Translation of COVID-19 Prevention and
Control Terminology

Dear Participant,

The purpose of this questionnaire is to investigate whether non-native English speakers find the following translations, presented by three
health organisations, as ‘clear and natural’ as the source language readers find the original text.

You are kindly requested to fill in the questionnaire and return it to the researcher Saad Al- Makhayitah. Any information presented will be
strictly used for research purposes only. Please bear in mind that the term ‘clear’ in this context refers to the translation being ‘easily
understood’ while ‘natural’ refers to the translation feeling like an original natural Arabic text.

Sample Source text Target text Clear Clear Not clear
No. and and not and not
natural natural natural
1. | Avoid direct or close contact with people having | s=alai¥l  ae bl Juai¥l  uiss
respiratory infection. (PHA) (PHA) Apmisi s 530 sb cbadll
2. | Symptoms appeared during isolation? (SMOH) (SMOH) $_asll JDa (al el jela
3. | Stay connected to society through social media | 3 (e acindl dllal i e i ¢
even when you are in quarantine. (SMOH) Ladie Ja el Lol elaayl Gl
(SMOH).d e oS8
4. | Additional school-related measures: to el duals ddla)
Ensure that school entry immunization checks are | Gl de 30U Glagiadll daa) 0 Qleca
in place. Check vaccination status for | o=l el amedaill s aal i Guladl
outbreak-prone vaccine-preventable diseases (e.9., | Lie 4l Ko A el AL
measles). (WHO) (WHO) .(3e dpaslls) cilalally
5. | Test the escorts in the same room and the health | Galalalls 485l udi & Gl jall asd
personnel that were in contact with the confirmed | sl ¢S ol 13) Aall cplallaall Guaal)
or suspected case if it is not possible to test JPN [ YD VEN L OV
everyone in the department. (SMOH) (SMOH)
6. | Routine testing of health workers for COVID-19 | < gusaall cplaall Jisis ) Lady!
surveillance. 19-28 58 (o ye 2 i
The following factors should be taken into account: AU Jal sl e V) 1Y) e
The intensity of transmission in the setting of the | &le il cSWl 8 (sl Jum) ddliS
health facility(ies), for example in the presence of | <isall JEY) s & Mie daaiall
community transmission or intense outbreaks of Aladiad) QLS 5l 19-28 5 (5 53]
COVID-19. (WHO) (WHO)
7. | Symptoms of infection: Alay) Gl el
The main symptoms include: fever, cough, | «Jlasdly canll :AbaY) il el 5l (e
shortness of breath, and sometimes symptoms can | ¢=loe¥l ki Sy il & Guiag
develop into pneumonia. The infection may cause | swll cus 85 (555 el ) -Llal-
severe complications for people with a weak | Jleall (8 Waa () gilay (gl B3la CilicLiaa
immune system, chronic diseases, and the elderly. | .=l LSy dieja Lial pal o ¢ elidl
(PHA) (PHA)
8. Masking in health facilities in areas with | fsall Gl 4 CldaSll glai))
community, cluster and sporadic transmission. | s o JEE| led aa g ) shbiadl
(WHO) sl adina o elea
(WHO)
9. | Cancelling social and religious gatherings should | Jiaall olall & Zasy  laill aay

be seriously considered. WHO, therefore,
recommends that any decision to restrict, modify,
postpone, cancel, or proceed with holding a mass
gathering should be based on a standardized risk
assessment exercise. (WHO)

Aabiidl ag A Al dclaiall
Jeals ff Qams iy ) 8 sl i ol
=l Jgaad die b ol Sl el

(WHO) . shlaall (a3 gl ais )

1. Mention other reasons that may affect translation clarity and naturalness of English-Arabic translation of COVID-19 prevention and
control terminology?

Published by Sciedu Press

Thank you for completing this questionnaire

189

ISSN 1925-0703 E-ISSN 1925-0711




http://wjel.sciedupress.com World Journal of English Language Vol. 13, No. 5; 2023

Endnotes

" Public Health Authority: Coronavirus Disease (COVID-19) Preventive Guidance for Home Care (2020).

T 0al) Uy sS Gy palal B M) (5ol ;Y1 ol salal) Al 23 COVID-19.(2020) Jkall Jas

il World Health Organization: Mask use in the context of COVID-19 (2020).

M (2020) 19-28 58 Aaila (law (3 Sllel aladial allal) daal) dakiia

¥ The Saudi Ministry of Health: What do you need to know if you get infected with COVID-19? A comprehensive awareness guide
regarding being infected, coming in contact with infected individuals, and about recovering from COVID-19 (2020).

YT (2020) 19-38 58 Uis )5S us o (e (el ALalliall s Aleal) Jsn g 5o sl llils S5 5 la) sie et o lias 13ke 13 gancdl Al 31 35

Vil World Health Organization: Prevention, identification and management of health worker infection in the context of COVID-19 (2020).
VI (2020) 19-38 58 Anila Gl b Liadle U 55 Lk s (5 5aally Gumall Clalal) ] (30 38 01 1 allal) daaall Aaliia

™ The Saudi Ministry of Health: COVID19 and quarantine (2020).

XU, sS A gl Aaaall 551 5 5COVID19.(2020) sl

X The Saudi Ministry of Health: What do you need to know if you get infected with COVID-19? A comprehensive awareness guide
regarding being infected, coming in contact with infected individuals, and about recovering from COVID-19 (2020).

A (2020) 19-38 55 G 5558 o538 0m (8l 5 AN AmY) s g5 50 50 L € 5 585 m) e iy of i e g ) naall 3155

Xill \World Health Organization: Prevention, identification and management of health worker infection in the context of COVID-19 (2020).
WV (2020) 19-38 58 Aaila Bl 3 Liadle L s Ly (5 s0alls Gumaall Clelall Abia] (g 38 1 - Aallal) daal) daliia

¥ Lisan al-‘Arab is one of the largest and most detailed dictionaries of the Arabic language, written by the philologist, historian and
Islamic scholar Ibn Manzir (died 1311 CE / 711 AH). (http://arabiclexicon.hawramani.com/ibn-manzur-lisan-al-arab/)

><ViAI-Mu’jamul Waseet is a contemporary rendering of the ‘Arabic dictionary. The book is written by contemporary scholars of the
‘Arabic language who are well versed in this field. (https://www.slideshare.net/kingabid/almujam-alwasit)

i Fascism is a far-right, authoritarian, ultranationalist political ideology and movement, characterized by a dictatorial leader, centralized
autocracy, militarism, forcible suppression of opposition, belief in a natural social hierarchy, subordination of individual interests for the
perceived good of the nation and race, and strong regimentation of society and the economy. (https://en.wikipedia.org/wiki/Fascism)

il \World Health Organization: Safe Ramadan practices in the context of the COVID-19 (2020).

XX (2020) 19- 2 58 dadla (Bl 8 Y Ailima 5l s jlaal) :Agallall daall daliis

¥ Oxford Learner’s Dictionaries: (https://www.oxfordlearnersdictionaries.com/definition/english/gathering?g=gathering) accessed on:
November 2022.

X Al-Mu’jamul Waseet is a contemporary rendering of the ‘Arabic dictionary. The book is written by contemporary scholars of the
‘Arabic language who are well versed in this field. (https://www.slideshare.net/kingabid/almujam-alwasit)

i \world Health Organization: Mask use in the context of COVID-19 (2020).

xxiii (2020) 19-28 S dxila Gl A& SlalaSl) aladind dpallall daall dalaia

XV Oxford Learner’s Dictionaries: (https://www.oxfordlearnersdictionaries.com/definition/english/cluster 1?q=cluster) accessed on:
November 2022.

XXV Cluster: Jss Glaiadlic (K5 3% adieiidelaa\de saaa\aséic (Al-Mawrid, 1968:187).

X Oxford Learner’s Dictionaries: (https://www.oxfordlearnersdictionaries.com/definition/english/sporadic?q=sporadic) accessed on:
November 2022.
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