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Abstract 

The increasing complexity of organisational environment and the intensity of competition among organisations 
demand the application of knowledge management in order to effectively achieve organizational objectives. The 
research set out to determine the main interaction effect of knowledge enablers and knowledge process capability on 
knowledge management performance. The study also sought to ascertain whether there is or not a significant 
relationship between knowledge management process capability and knowledge management performance. 

The study employed Survey method using questionnaire to gather primary data. The target populations of the study 
were employees of some selected banks in Oyo town, Oyo State of Nigeria. Four hypotheses were formulated and 
tested, using multiple regression, t-test, and analysis of variance and Pearson’s Correlation method. 

The result of the study showed that knowledge management has positive influence on knowledge management 
performance. The study equally found out that there was main interaction effect of knowledge Management enablers 
and knowledge management process capability on knowledge management performance. The study found significant 
positive relationship between knowledge management enablers and knowledge management performance. 

The conclusion is that the knowledge management variables can be predictors of knowledge management 
performance. 

It is recommended that banks as well as other organisations should imbibe the concept of organizational learning as 
well as ensuring that employees are well trained and developed to acquire pertinent knowledge to cope effectively 
with contemporary challenges. 

Keywords: knowledge management process capability, knowledge management performance, knowledge enablers, 
Nigerian banks 

1. Introduction 

Knowledge Management though, conceptualised in different ways by different people has gained grounds in recent 
years and has attracted attention of both theorists, scientists and experts. Mc Gee (2010) has conceptualized 
Knowledge Management as a process of identifying, extracting and managing the information, intellectual property 
and accumulated knowledge that exist within a company and in the minds of its employees. Knowledge management 
also comprises a range of strategies and practices used in an organization to identify, create, represent, distribute and 
enable adoption of insights and experiences. Indeed such insights and experiences comprise knowledge either 
embodied in individuals or embodied in an organization as processed practices. Wright (2005) contends that 
Knowledge Management refers to the Management of knowledge at the individual level. 

Interest in Knowledge Management has grown especially in large organizations both profit and non-profit ones 
because it is viewed as a strategic advantage variable. In a recent academic analysis, knowledge management has 
been conceived as the development of tools, processes, systems, structures and cultures explicitly to improve use of 
knowledge critically for decision making Luthans (2005). 

Two trends have emerged to represent Knowledge Management in the literature and actual practice, Luthans (2005). 
The two include: 

(a) Tangible knowledge assets captured and retained in organization structures and systems 
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(b) Intangible knowledge or intelligence processed by employees and other stakeholders. 

Knowledge Management includes efforts mainly focused in organizational objectives such competitive advantage, 
and innovation improve performance. Dimensions of Knowledge Management also includes on the job discussion, 
formal apprenticeship, professional training as well as mentoring programmes. 

Effective knowledge Management is indeed critical as organizations strive to enhance their competence and gain 
economic advantage. Firms have become much more interested in stimulating knowledge which is considered as the 
greatest asset for their decision making and strategy formulation (Keskin 2005) Knowledge Management can be used 
to create business value, generate competitive advantage, achieve business goals and develop greater value from the 
core competencies of the business (Tiwan 2001). Indeed, increasing number of firms are beginning to appreciate the 
fact that knowledge management is a fundamental resource for competitiveness. 

It is necessary to manage knowledge effectively in the new economy because a sustained competitive advantage 
depends on a firm’s capacity to develop and deploy its knowledge based resources effectively (Perey and Pablos 
2003). Empirical evidence points to the fact that knowledge management research appears fragmented across a 
variety of disciplines. Furthermore, research appears fragmented conceptually especially with regard to knowledge 
concepts that organizations assume as significant including knowledge management strategy, knowledge 
management process capability, knowledge management enablers and their relationship to knowledge management 
performance. Empirical evidence also indicates that such research appears to examine the relationships among 
knowledge management strategy, knowledge management enablers, knowledge management process capability and 
knowledge management performance separately. Some research focused on the relationship between knowledge 
management strategy and performance (Kaskin 2005; Singh Zollo 1998) while others focused on the relationships 
among knowledge management process capability and knowledge management performance (Malhotra and segars 
2001; Park 2006). Little or no research or investigation appears to have been done in the area of relationship among 
organizational characteristics, knowledge management enablers, knowledge management process capability and 
knowledge management performance. 

This study is concerned with identifying the influence of knowledge management in knowledge performance in some 
banks in Nigeria. It is also intended to ascertain whether knowledge management enablers and knowledge 
management process capability will jointly and independently predict knowledge management performance. 

1.1 Research Questions 

It is expected that the outcome of the study would provide answers to certain pertinent questions. The following 
questions would therefore, be addressed by the study. 

1. Is there any significant relationship between knowledge management enablers and knowledge management 
performance? 

2. How can knowledge management enablers and knowledge management process capability jointly and 
independently predict knowledge management performance? 

3. Will there be a substantial interaction effect of knowledge enablers and knowledge management process 
capability on knowledge management performance? 

4. Will there be any significant relationship between knowledge management process capability and 
knowledge management performance. 

1.2 Research Hypotheses 

Some hypotheses were formulated and tested with the data and information gathered during the study. 

The hypotheses include the following: 

1. There will be a significant relationship between knowledge management enablers and knowledge 
management performance. 

2. Knowledge management process capability will jointly and independently predict knowledge management 
performance. 

3. There will be a significant relationship between knowledge management performance and knowledge 
management process capability. 

4. There will be substantial interaction effect of knowledge management enablers and knowledge management 
capability on knowledge management performance. 
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2. Literature Review 

A review of the literature in this area of the study becomes a sine-qua non. Companies are experiencing unexpected 
challenges which include measuring knowledge management and identifying influence of knowledge on 
organizational performance (Darroch and Mc Naughton 2003) Luthans (2005) identifies two trends that represent 
knowledge management in the Literature and actual practice and they are: (a)Tangible knowledge assets which are 
captured and retained in the organisation structure and systems and (b)Intangible knowledge or intelligence which is 
processed by the employees and other stakeholders in the organization. For Irancevich et al (2011) treating 
knowledge as a tangible asset is an approach that employs information technology to acquire and store information to 
be drawn upon by management decision makers and others to make products or deliver services to customers. 
Nonaka (1996) argues that those organizations that will be commercially successful in the future are those that have 
effectively managed both explicit and tacit aspects of their knowledge. 

The need to manage knowledge efficiently though accepted, knowledge management is still an intangible concept 
and much of the literature continues to explore these intangible issues (Darroch and Mc Naughton 2002), (Hupic et al 
2002) take the view that knowledge is a multifaceted and multilayered concept meaning different thing to different 
circumstances. According to (Loyd 1999), knowledge management strategies need to be grounded in the concept of 
wisdom hence he defines wisdom as knowledge with long shell-life whereas data and information are with 
short-shell life. Knowledge management is not restricted to internal company activities; organizations can form 
strategic alliances with a wide variety of other organizations. This strategic alliance can take the form of supply chain 
management (Slack et al 1998). Mintzberg et al (1998 p35) describes future successful organizations as amoebas. 
Such simple creatures are among the most successful on earth as they constantly change shape and adapt to their 
environment. Presumably, this adaptability is the result of application of intangible knowledge. To Agrawal (2004) a 
new form of knowledge is generated by combining (analyzing, categorizing and integrating) externalized, explicit 
knowledge of several individuals/entities so as to create a new explicit from tacit knowledge. For McGee et al (2010) 
the value chain, popular for its simple and robust character, can be restated firstly in language of core competencies 
but more fundamentally in this language of knowledge. Winter (1987), McGee et al (2005), identify three categories 
of knowledge, namely; specific knowledge which relates to production function; organizational knowledge which is 
transformed into organisational activities through dynamic pathways and knowledge web which are turned into value 
creating activities. 

Nonnka and Takeuchi (1995) argue that the systematic knowledge ingrained in the firm, its processes and its people 
are the single most important resources for the firm. Boists (1987) knowledge model added another dimension by 
considering knowledge as either codified (knowledge that can be readily prepared for transmission puposes), 
uncodified knowledge that cannot easily be prepared for transmission purposes. Delong and Tahey (2000) argue that 
the major source of confusion in discussions about knowledge and knowledge management in organisations is the 
failure to recognise that there are at least three distinct types of knowledge, human knowledge, social knowledge and 
structural knowledge. Quin, Anderson and Finkenslein 1996; Miller Dermaid and Quintas 1997, Blacker 1995 all 
have explored different types of knowledge. For Niig (1994) Knowledge management in an organization must be 
considered from three dimensions, business perspective, focusing on why, where and what, management perspective 
focusing on determining, organizing, directing and monitoring knowledge and hands-on-operational perspective 
deals with applications of professional skills to conduct explicit knowledge related work. Keskin (2005) contends 
that knowledge management is a principle that is aimed at satisfying and exceeding the customers’ expectation. 

Syed-Ikhsan and Rowland (2004) looked at the relationship between organizational elements and the performance of 
knowledge transfer in the public sector and discovered successful relationship between knowledge management 
enablers (technology, structure and culture) and knowledge management. Lee and Choi (2003) took the view that 
technology is the presence of information technology support within the organization. The important role of 
information technology is the ability to support communication, collaboration and the search for knowledge and 
enable collaborative learning (Ngoc 2005). Furthermore, Davenport and Trusark (1998) regard information 
technology as both the key conributor and an enabler in the field of knowledge management. Marwick (2001) has 
opined that a number of information technology tools be applied to the different knowledge creation processes. 
Information technology is that part of effective knowledge management that can be classified into communication 
technologies and communication technologies which provide ways to enable intensity and expand interactions of 
organizational members and departments (Kendall 1977, Song et al 2001). It has been advised that in creating, 
transferring and storing knowledge through technological infrastructure, an organization must take steps to ensure 
that its knowledge is not stolen or used in-appropriately (Gold, Malhotra and Segars 2001). 
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An organization structure that promotes individualistic behaviour where locations, divisions and functions are 
rewarded for hoarding information, inhibits effective knowledge management within the organization (O’Dell and 
Grayson 1998). The absence of formal structure tends to allow organization members to communicate and interact 
with one another to create knowledge (Jorrepaa and Staples 2000). 

Organization culture influences how people respond to a situation and how the environment encompassing the 
organization is interpreted (Mavondo and Farrell 2004). Indeed organizational culture is believed to be the most 
significant factor in effective knowledge management (Gold, Melhotra and Segars 2001). An effective organization 
culture can provide support and incentives as well as encourage knowledge-related activities by creating suitable 
environment for knowledge exchange and accessibility (Janz and Prasarnphanich 2003). 

Empirical evidence suggests that collaboration, trust and incentives are the essential components of organizational 
culture (De Tienne, et al 2004). According to Alavi and Leidner (2001) a collaborative environment creates 
opportunities for knowledgeable people to share knowledge openly and have more successful knowledge 
management programmes. 

The need to measure the impact of knowledge management processes and to determine their benefits that can result 
from appropriate management efforts becomes important in any research on knowledge management. Indicators for 
measuring organizational performance can be categorized into financial indicators and non financial indicators 
(Allen and Helms 2002; Van Baren 1999). 

The financial objective of knowledge management is to capitalize on knowledge assets to increase profit, reduce 
costs and sales (Kalling 2003). In their research on the link between knowledge management and performance, (Yu, 
Kim and Kim 2004) concluded that each factor of knowledge management is associated with a different set of 
drivers. Chen and Chen (2005) adopted the balance sheet score card approach to examine the gap between target 
performance and current performance value. Knowledge gap can be identified by adopting benchmarking and best 
practices in order to increase the operational performance of intellectual capital and consequentially improve 
capabilities of managing knowledge so as to attain competitive advantage in market place (Marr 2004; Wang and 
Ahmed 2004). 

Overtime, environmental changes occur, new forms of organization become appropriate and gaps emerge between 
environmental requirement and existing capabilities. These gaps cause routine to become dysfunctional (Teece et al 
1997); Leonard-Barton 1992, inhibits routine development of the firm (Levitt and March 1998), Henderson and 
Clark 1990, Leonard-Barton 1992, Collins in and Wilson 2006). On the whole and according to Luthans (2005) 
knowledge management must recognize human and intellectual capital and how it can be effectively shaped and 
leveraged in order to create wealth and increase profitability.  

3. Theoretical Frame 

There are certain theoretical concepts on which this study is premised. These theories include Choi’s (2002) model, 
Lee and Choi’s (2003) model and Park’s (2006) model. Choi’s model identified the constructs of knowledge 
management, strategy and knowledge performance. The model posited that knowledge management strategy was 
positively related to the knowledge management process capability and knowledge management performance. The 
lee and Choi model concentrated on knowledge management enablers and indicated that knowledge management 
enablers are related to the knowledge management process capability and knowledge management performance. 
Choi and Lee’s (2003) extended model focused on knowledge creation and acquisition. 

Park’s (2006) model concerned itself with knowledge management process capability and did indicate that 
knowledge management enablers and knowledge management process capability are positively related to knowledge 
management performance. Choi’s (2002) model of two dimensional perspectives of knowledge management strategy, 
system orientation and human orientation is important. In measuring knowledge management performance, the 
model combined financial indicators with non-financial indicators to compare major competitors in major areas 
including profitability, growth rate, market share, innovation and success. The indication is that the degree of the use 
of human orientation strategy and system orientation strategy are positively related to knowledge creation capability 
and knowledge management performance. The model, therefore, proposed that knowledge management strategies 
should not focus only on one strategy but should utilize both strategies depending on the knowledge characteristics. 

The lee and Choi (2002) and Park’s (2006) models concentrated on three knowledge management enablers namely; 
technology, structure and organizational structure. Park’s (2006) model categorized the knowledge management 
process as knowledge acquisition, knowledge conversion, knowledge protection and knowledge application. The 
model takes the view that better management of the knowledge management enablers (technology, structure and 
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organizational culture) result in greater knowledge management capability, knowledge acquisition, knowledge 
production, knowledge conversion and knowledge application. The indication is that knowledge management 
performance can be influenced by knowledge management enablers and knowledge management process capability. 

4. Research Methodology 

The research adopted a survey design which measured two constructs or variables, independent variables and 
dependent variables. Independent variables are Knowledge management enablers and knowledge management 
process capability while the dependent variable is knowledge management performance. 

4.1 Sample and Data Collection 

The total population for the study was about 500 staff of some commercial banks located at Oyo town, South West of 
Nigeria. Out of the total population one hundred and fifty were selected by stratified random sampling method. This 
method was chosen to ensure adequate courage of relevant cadres of personnel in the banks. 

4.2 Research Instruments 

The study made use of questionnaire as the instrument for data collection. Questionnaire which was designed was 
divided into four sections. The first section was concerned with demographic information. The second, third and 
forth sections measured knowledge management enablers, knowledge management process capability and 
knowledge management performance respectively. The knowledge management performance design was adapted 
from the scale of Choi and Lee (2002). Tiwan (2001) with a likert scale scoring format ranging from strongly 
disagree (1), disagree (2), indifferent (3), agree (4), to strongly agree (5). Knowledge management enablers was 
measured in sections B of the questionnaire which is items 27 questionnire, knowledge management process 
capability was measured in section C which is a 25 item questionnaire while knowledge management performance 
was measured in section D which is a 5 item questionnaire. 

4.3 Validity and Reliability of the Instrument 

In order to give credence and improve the confidence level of the outcome of the instruments, they were re-validated 
and the cronbach alpha reliability coefficients gave the following results, knowledge management performance. .77, 
knowledge management enablers. .73 and knowledge management process capability. .78. 

4.4 Data Presentation, Analysis and Interpretation  

The results of the data analysis as well as the interpretation of the results are presented here. The first part deals with 
analysis of the demographic information while the second part is concerned with the testing of the research 
hypotheses formulated for the study. 

4.5 Analysis of Demographic Data 

Table 1. Showing the descriptive statistics of demographics 

Demographic Variables 

Sex Frequency Percentage 
Male 
Female  
Total  

38 
96 
134 

28.4 
71.6 
100.0 

Age Frequency Percentage 
18 - 25 years 
26 – 35 years 
36 – 45 years 
46 – 55 years 
Total  

11 
99 
21 
03 
134 

8.2 
73.9 
15.2 
2.2 
100.0 

Marital Status Frequency Percentage 
Single 
Married  
Total  

10 
124 
134 

7.5 
92.5 
100.0 

Educational Background Frequency Percentage 
Post graduate 
B.Sc/HND 
Total  

90 
44 
134 

67.2 
32.8 
100.0 

Source: Field Survey 2013 
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Table 1 above shows that there were 38(28.4%) male respondents while the female respondents were 96(71.6%). 
This result appears contrary to generally held opinion that banks prefer male workers to female employees because 
of the long hours of work in the bank. 

Table one also indicates that the respondents were within the age range of 18-25years 11(8.2%), 26-35 years 
99(73-9%), 36-45 years 21(15.7%) while those between 46-55 years were 3(2.2%). 

It is discernable from Table 1, also that 10(7.5%) respondents were single while 124(92.5%) were married. This 
result appears to debunk the age held view that banks prefer single employees to married one because of alleged 
family distractions. The table, also shows that 90(67.2%) of the respondents held postgraduate certificates/degrees 
while 44(32.8%) held Higher National Diploma or first degree certificates. Going by this result it would seem that 
banks in Nigeria go for highly qualified employees. However, whether this translates to higher quality service is 
quite a different thing and indeed another issue for further research. It as also, gathered during the study that 39(18%) 
of the respondents were in management position; 41(19.6) in senior staff position while 81(38.8%0 were junior staff. 

4.6 Testing of Research Hypotheses 

The four hypotheses formulated for the study were tested. 

Hypotheses 1 – Knowledge management enablers and knowledge management process capability will jointly and 
independently predict knowledge management performance. 

Table 2. Showing multiple regression of knowledge management enablers and knowledge management process 
capability of knowledge management performance 

Variable F P R R2 Adj R2 P  Remark 

Management enabler and  

management process 

capability 

knowledge management 

performance 

17.068 .000 .455 .207 .195 .205

 

 

.458

-2.562 

 

 

5.713 

.012 

 

 

000 

 
Table 2 above shows that the linear combination effect of knowledge management enablers and knowledge 
management process capability on knowledge management performance was significant F(2.13) = 17.068; R= .455; 
R= .207; Adj R2 = .195; P < .05. The independent /fractor variables. Variables jointly accounted for a variation of 
about 21% in the knowledge management performance. The table also shows the various relative contributions and 
levels of significance of the independent variables. Knowledge management enablers (β= .205; P < .0.5). Knowledge 
management process capability (β = .458, P (0.5) respectively.  

The hypothesis that knowledge management enablers and knowledge management process capability will jointly and 
independently predict knowledge management performance is hereby accepted. 

Hypothesis 2 – There will be a significant relationship between knowledge management enablers and knowledge 
management process capability. 

Table 3. Showing multiple T. tests between knowledge management enablers and knowledge management process 
capability 

Variable Mean Standard 
deviation

N R P Remark

Knowledge management enabler 
 
Knowledge management  
Performance 

75.3507 
 
 
109.5075

3.9169 
 
 
7.6775 

 
 
134 

 
 
.242** 

 
 
.005 

 
 
Sig. 

** Sig at .01 level 

Table 3 shows that there is a significant relationship between knowledge management enablers and knowledge 
management performance. (r = .242**, N = 134, P< .01. The conclusion is that knowledge management enablers 
influence knowledge process capability hence the above hypothesis is accepted. 
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Hypothesis 3 – There will be a significant relationship between knowledge management performance and 
knowledge management process capability. 

Table 4. Showing analysis of variance between knowledge management enablers and knowledge management 
process capability on knowledge management performance 

Variable Mean Standard  

deviation 

N 
R P Remark 

Knowledge management process capability

 

Knowledge management performance 

109.5075 

 

22.6866 

7.6775 

 

2.6227 

 

 

134 

 

.409** 

 

.000 

 

Sig 

** Sig. at .01 level 

Table 4 above indicates that there is significant relationship between knowledge management performance and 
knowledge management process capability (γ= .409**, N=134, P<01). It can be concluded therefore, that knowledge 
management process capability has influence on knowledge management performance according to the result of the 
study hence the above hypothesis is accepted. 

Hypothesis 4 – There will be main interaction effect of knowledge management enablers and knowledge 
management process capability on knowledge management performance. 

Table 5. Showing main interaction effect of paired variables 

ANOVA 

Source Sum of 
Squares 

DF Mean 
square 

F Sig. 

Main effect 
Enabler 
Process capability 
2- Interactions 
Enabler x process capability 
Explained  
Residual 
Total 

4.460 
3.251 
1.319 
 
2.158 
4.460 
910.375 
914.836 

3 
1 
1 
 
1 
3 
130 
133 

1.487 
3.251 
1.319 
 
2.158 
1.487 
7.003 

.212 

.464 

.188 
 
.308 
.212 

.888 

.497 

.665 
 
.580 
.888 

4.7 Paired Sample Correlation 

From table V above, it can be observed that there is no significant difference in the main effect of knowledge 
management enablers and knowledge management process capability. The interaction effect of knowledge 
management enablers and knowledge management process capability on knowledge management performance is 
also not significant F(3.130) = 1.487, P< .05. As there is no main interaction effect of knowledge management 
enablers and knowledge management process capability on knowledge management performance, the above 
hypothesis is therefore, rejected. 

5. Concluding Remarks 

The research concentrated on influence of knowledge management on knowledge performance in the banking 
industry in Nigeria using selected banks in Oyo town in Oyo state, Nigeria as case studies. From the result of the 
study it can be concluded that there is a significant relationship between knowledge management performance and 
knowledge management enablers, knowledge management process capability and that these variables can jointly and 
independently predict knowledge management performance. It can equally be concluded from the result of this study 
that knowledge management can become an effective and strategic instrument for achieving organizational 
objectives. Like Roos (1996) said ‘the only valid kind of knowledge management is self management’. And this can 
be achieved through organizational learning. Organizational learning according to Roos (1996) is best achieved when 
is inspirational, seeking out new impulses and ways to create value by “making good even better”. The overall 
conclusion from the result of this study is that organizations and their managers need to pay special attention to 
knowledge management if they want to compete effectively in contemporary business and environmental 
circumstances. 
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6. Recommendations 

Based on the outcome of this study, it is recommended that; 

a) Organisations should pay special attention to the issue of knowledge management by ensuring complete 
awareness of the concept by all employees. 

b) Periodic training, workshops and seminars on knowledge management should be conducted for staff to 
ensure currency on the issue. 

c) The synergy highlighted and generated by knowledge management in the study between organisational 
enablers and knowledge management should be given due attention by management as a means of 
sustaining performance and profitability. 

References 

Agrawal, R.C. (2004). Farmers as Partners in Knowledge Developmnt IK Ntes. World Bank, No 69 June 2004 

Alavi, M., & Leidner, D. (2001). Knowledge Management and Knowledge Management Systems: Conceptual 
foundations and Research issues. MIS Quarterly, 25(1), 107-136. http://dx.doi.org/10.2307/3250961 

Allee, V. (2001). Knowledge Networks and Communities of practice. OD Practitioners, 32(4). 

Allen, R.S., & Helmes, M.M. (2002). Employee perceptions of the relationship between strategy, rewards and 
organizational performance. Journal of Business Strategies, 19(2), 115-139. 

Amit, R., & Schoemaker, P.J. (1993). Strategic Assets and Organisational Rent. Strategic Management Journal, 14, 
33-46. http://dx.doi.org/10.1002/smj.4250140105 

Berger, P., & Veluckman, T. (1967). The Social Construction of reality. New York, Penquin. 

Blackler, F. (1995). Knowledge, Knowledge work and organization: An overview and interpretation. Organisation 
studies, 16(6), 1021-1046. http://dx.doi.org/10.1177/017084069501600605 

Boyatsis, R.E. (1982). The Competent Manager. John Wiley, New York. 

Chen, A., & Chen, M. (2005). A review of survey research in Knowledge Management Performance Measurement. 
Journal of Universal Knowledge Management, 0(1), 4-12. 

Choi, B. (2002). Knowledge Management enablers, process and oganisational performance: An investigation and 
empirical examination, unpublished doctoral dissertation. Korea Advanced Institute of Science and Technology, 
Korea. 

Choi, B., & Lee, H. (2003). An empirical investigation of KM styles and their effect on corporate performance. 
Information & Management, 40(5), 403-417. http://dx.doi.org/10.1016/S0378-7206(02)00060-5 

Collins, H.M. (2001). Tacit Knowledge, Trust and the Q-Sapphire. Social Studies of Science, 31(1), 77-85.  

Collins, S., & Wilson, D.C. (2006). Inertia in Japanese Organisations; Knowledge Management confines and failure 
to innovate. Organisation studies, 27(9), 1359-87. http://dx.doi.org/10.1177/0170840606067248 

Darrroch, J., & MC Naughton, R. (2002). Examining the link between knowledge management practices and types 
of innovation. Journal of intellectual capital, 3(3), 210-222. http://dx.doi.org/10.1108/14691930210435570 

Davenport, T.H., & Prusak, L. (1998). Working knowledge, how organizations manage what they know. Boston, MA: 
Harvard Business School Press. 

De long, David, & Seeman, P. (2000). Confronting Conceptional Confusion and Conflict in Knowledge and 
management. Organizational Dynamics, 29(1), 33. 

Dell, C., & Crayson, C. (1998). If only we knew what we know: identification and transfer of internal best practices. 
California management Review, 40(3), 154-174. http://dx.doi.org/10.2307/41165948 

DeTienne, K.B., Dyer, G., Hoopes, C., & Harris, S. (2004). Toward a model 06 effective knowledge management 
and directions for future research: Culture, Leadership and CKPS. Journal of Leadership & Organizational 
Studies, 10(4), 26-43. http://dx.doi.org/10.1177/107179190401000403 

Garvin, D.A. (1993, July-August). Building a learning organization. Harvard Business Review, 78-91. 

Gold, A.N., Mahotra, A., & Segars, A.H. (2001). knowledge management: An organizational capabilities perspective. 
Journal of Management Information System, 18(1), 185-214. 

Grant, R.M. (1996). Towards a knowledge based theory of the firm. Strategic Management Journal, 17, (Winter 
Special Issue), 109-222. 



www.sciedu.ca/jms Journal of Management and Strategy Vol. 5, No. 2; 2014 

Published by Sciedu Press                        61                           ISSN 1923-3965  E-ISSN 1923-3973 

Harries, S. (2004). Towards a model of effective knowledge management and directions for the future research: 
Cullane, leadership and CKOS. Journal of leadership & organizational studies, 10(4), 26-43.  

Hinderson, R.M., & Clerk, K.B. (1990). Architectural Innovations: the re-configuration of existing technologies and 
the failure of established firms. Administrative Science Quarterly, 35(1), 9-30.  

Hupic, V., Pouloudi, A., & Rzevski, G. (2002). Towards an integrated approach to knowledge management: Hard, 
soft and abstract issues. Knowledge and Practice Management, 9(2), 90-102. 

Invancevich, J.M., Konopaske, R., & Malteson, M.T. (2011). Organizational Behavior (International Edition). 
McGraw-Hill, pp.156-157. 

Janz, B.D., & Pvasarnphanich, P. (2003). Understanding the antecedents of effective knowledge management: The 
importance of a knowledge- centered culture. Decision sciences, 34(2), 351-384. 
http://dx.doi.org/10.1111/1540-5915.02328 

Jensen, M.C., & Meekling, W. (1976). Theory of the firm, managerial behavior, agency cost and ownership structure. 
Journal of Financial Economics, 3, 305-360. http://dx.doi.org/10.1016/0304-405X(76)90026-X 

Jersen, M.C., & Meekling, W. (1996). Specific and general knowledge and organizational structure. In Meyers PS 
(Ed.), Knowledge Management and Organizational Design (pp. 17-38). Butterworth, Heinemann, Newton, MA. 
http://dx.doi.org/10.1016/B978-0-7506-9749-1.50006-5 

Jervenpaa, S.L., & Staples, D.S. (2000). The use of collaborative electronic media for information sharing: an 
exploratory study of determinants. Strategic Information Systems, 9(2-3), 129-154. 
http://dx.doi.org/10.1016/S0963-8687(00)00042-1 

Jrogh, G.V., Ichijo, K., & VeNonaka, L. (2000). Enabling Knowledge Creation: How to unlock the Mystery of Tacit 
and Release the power of innovation. Oxford, Oxford University Press. 

K-alling, Thomas. (2003). Knowledge management and the occasional links with performance. Journal of knowledge 
management, 7(3), 67-85. http://dx.doi.org/10.1108/13673270310485631 

Keskin, H. (2005). The relationships between explicit and tacit oriented KM strategy and firm performance. Journal 
of American Academy of Business, 7(1), 169-175.  

Leonard, Barton, D. (1992). Core capabilities and Core rigidities: a paradox in managing new product development. 
Strategic Management Journal, 13(special issue) 111-26. http://dx.doi.org/10.1002/smj.4250131009 

Levitt, B., & March, I.G. (1998). Organizational Learning. Annual Review of Sociology, 14, 319-400.  

Lloyd, B. (1999). Does Knowledge have any value without Wisdom? Professional manager, institute of management 
foundation. Corby, 8, 4, 6. 

Luthans, Fred. (2005). Organizational Behavior. Mc Graw- Hill, Irwin. 

Marr, B. (2004). Measuring and benchmarking intellectual capital. Benchmarking, 11(6), 556-570.  

Martins, John. (2001). Organizational Behavior (2nd ed.). Thomson. 

Marwick, A.D. (2001). Knowledge Management Technology. IBM Systems Journal, 40(4), 814-830.  

McGee, J. (2003). Strategy as orchestrating knowledge. In D. Wilson and S. Cummings (Eds.), Images of Strategy. 
Blackwell, Oxford. 

McGee, J., Thomas, H., & Wilson, D. (2010). Strategy, Analysis and Practice (2nd ed.). McGraw-Hill, Higher 
Edition. 

Mintzberg, H., Quinn, J.B., & Ghoshal, S. (1998). The strategy process (Revised European Edition). Prentice, Hall, 
Helmel, Hempstead. 

Muller, J., Devmoi, A., & Quintas, P. (1997). Trans-organization innovation: A framework for research. Technology 
Analysis & Strategic Management, 9(4), 399-418. http://dx.doi.org/10.1080/09537329708524294 

Ngoc, P.T.B. (2005). An empirical study of knowledge transfer within Vietnam’s information Technology 
Companies. Retrieved from http./staff/ngoc/files/internal/paper10-6pdf 

Nonaka, L. (1994). A dynamic theory of knowledge creation. Organization science, 5, 14-37.  

Nonaka, L., & Takeuchi, H. (1993). The knowledge creating company: How Japanese companies create the 
Dynamics of Innovation. Oxford University Press New York 



www.sciedu.ca/jms Journal of Management and Strategy Vol. 5, No. 2; 2014 

Published by Sciedu Press                        62                           ISSN 1923-3965  E-ISSN 1923-3973 

Park, K. (2006). A review of the knowledge management model based on an empirical survey of Korean experts. 
Unpublished doctoral dissertation, University of Kyushu, Korea. 

Perez, J.R., & Pablos, P O. (2003). Knowledge management and organizational competitiveness: A framework for 
Human Capital Analysis. Journal of Knowledge Management, 7(3), 82-91.  

Peteraf, M.A. (1993). The cornerstone of competitive advantage: a resource-based view. Strategic Management 
Journal, 14(3), 175-191. http://dx.doi.org/10.1002/smj.4250140303 

Polani, M. (1967). The tacit dimension. Garden City, NY, Anchor Books. 

Retrieved from Electronic Address: 
http//www.knowledgeboard.com/cgi-site/whoswho.cqi?action=detail&id=79504&authorized=664321 

Robbins, S.P. (2003). Organizational Behavior. Upper saddle, River, New Jersey, Pearson Education, Prentice Hall. 

Ross, John. (1996, Nov.). The only valid kind to knowledge management is self management. Perspectives for 
managers, 26(10). 

Sagsan, M. (2003). The Cognitive Dimension of Tacit Knowledge based on HIP and SIP: Can it be managed by 
CEO? 3rd European Knowledge Management Summer School, Knowledge Management in Action bildirilari 
icinde, San Scbastan, Ispanya, (Cerrimici). 

Sarvary. (1999). knowledge management and competition in the consulting industry. California Management Review, 
41(2), 95-107. http://dx.doi.org/10.2307/41165988 

Schminke, M., Ambrose, M.L., & Cropanzano, R.S. (2000). The effect of organizational structure on perception of 
fairness. Journal of Applied Psychology, 85(2), 294-304. http://dx.doi.org/10.1037/0021-9010.85.2.294 

Senge, P. (1990). The leader’s new work building learning organizations. Sloans Management Review, Fall. 

Shin, M., Holden, T., & Schmdt, R.A. (2001). From knowledge theory to knowledge practice: Towards integrated 
approach, information processing and management. Retrieved September 13, 2006, from ProQuest database 

Singh, H., & Zollo, M. (1998). The impact of knowledge codification, experience trajectories and integration 
strategies on the performance of corporate acquisitions.  

Skyrine, D., & Amidon, D. (1998). New measures of success. Journal of Business Strategy, 19(1), 20-24.  

Slack, N., Chambers, S., Harland, C., Harrison, A., & Johnston, R. (1998). Operations Management (2nd ed.). Pitman 
Publishing London. 

Smith, K.O., Collins, G.J., & Clark, K.D. (2005). Existing Knowledge, Knowledge creation capability and the rate of 
new product introduction in high- technology firm. Academy of management Journal, 48(2), 346-357.  

Spender, J.C. (1996). Making Knowledge the basis of a dynamic theory of the firm. Strategic Management Journal, 
17(Winter Special Issue), 45-62. 

Swan, J., Newell, S., & Robertson, M. (2000). Limits of it driven knowledge management for interactive innovation 
process: Toward a community- based approach. Proceedings of the 33rd Hawaii International on System 
Sciences. 

Syed- Ikhsan, S.O.S., & Rowland, F. (2004). Knowledge management in public organization: A study on the 
relationship between organizational elements and the performance of knowledge transfer. Journal of knowledge 
management, 8(2), 95-111. http://dx.doi.org/10.1108/13673270410529145 

Tata, J., & Prasad, S. (2004). Team self-management, organizational structure and judgement of team effectiveness. 
Journal of Managerial Issues, 16(2), 248-265. 

Teece, D.J., Pisano, G., & Shuen, A. (1997). Dynamic Capabilities and Strategic Management. Strategic 
Management Journal, 18(7), 509-33.  

Tiwana, A. (2002). The knowledge management toolkit: orchestrating IT, strategy and knowledge platforms. Upper 
sadle River, NJ, Prentice Hall. Inc. 

Tuomi, I. (1999). Data is more than Knowledge: Implications of the reversed knowledge hierarchy for knowledge 
management and organization memory. Journal of Management Information Systems, 16(3), 103-117. 

Van Buren, M.E. (1999). A yardstick for knowledge management. Training and Development Journal, 53(5), 71-78. 

Winter, S.G. (1987). Knowledge and competence as strategic Assets. In D.J. Teece (Ed.), Competitive Challenge- 
Strategies for Industrial Innovation and Renewal. Ballinge, Cambridge, M.A. 


